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Digital technology spreads through the entire economy

Education
Training

Commerce

1| Il‘;.

Digital
Economy
ICT + Digital media
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Singapore Most Competitive Digital Economy in Asia
Singapore ranked top in Asia slips one notch in global ranking in digital competitiveness while as
Hong Kong ranked second in Asia dlips 3 places down in global ranking, according to the IMD
‘World Digital Competitiveness Ranking , 2018

Singapore 7Y
Hong Kong z— 11
Australia ool 13

S0Uth KOrea 14 ]
TIWAN S 16 ™ ®e
New Zealand e —19
Japan ?_22
“3|3\"5i33_2? b
China : 30 .
Thailand 1 39 *
India 1 a8
Philippines = 56
Mongolia 12 61

Indonesia i &2

=

-

Compiled by ANN/DataLEADS Source: IMD World Digital Competitiveness Centre, 2018

. Global Rank Asian Rank
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Diagram 1: What it means to be “digital to the core™ within the Sin

zapore public service

What does a"DIGITALTO THE CORE" organisation look like

A“digitaltothe core” organisationgoes beyond digital projects. it encompasses a fundamental shiftin

adoptinga“Digitaland Databy Design™ mind-set. cultureand practicesto transform the

business

{ DIGITALISATION STRATEGY

trategyt

he vision and ambition of the agency ta transform its business and

leverage data and technology to fulfill its core mission, with a well defined execution plan to deliver the outcomes

o DIGITALISECORE BUSINESS

3 > > > > > D TRANSFORMED BUSINESS PROCESSES END-TO-END

21 Translorm Pelicy Development
and Planning
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2.2 Transform Operations Management
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2 3Translorm Service Delivery
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